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ADOBE CAPTIVATE PRIME TECHNICAL OVERVIEW

Captivate Prime is a new Learning Management System (LMS) that streamlines 

the process of se�ing up, delivering and tracking any form of learning content. 

�is self-service cloud based tool is for specialists in learning and development, 

training and corporate HR departments to help them take charge of the 

learning environments they manage.
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Adobe Captivate Prime Server is built on JEE stack using Apache Tomcat for the 

application layer. Nginx HTTP Server provides the web server functionality. �e solution 
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All the non-video course contents are stored in Akamai content distribution network that 

uses edge caching to speed the delivery of web content to end users by storing replicas of 

static text, image, audio, and video content in multiple servers around the "edges" of the 

internet, so that user requests can be served by 
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Application Monitoring

Health check URL’s are setup for application health monitoring thru New Relic which 

frequently invoking service API’s and monitors page response time, page load time, error 

rate etc. In case of any outage or abnormal monitored parameter value, it triggers an 

alarm to NOC/team via email.

Zabbix has been con�gured to monitor system health like CPU, memory, network, disk 

space, processes, databases etc.

Network Operation Center

Network Operation Center (NOC) in Adobe keeps monitoring system health related 



Adobe Captivate Prime Technical Overview

*.adobe.com

*.brightcove.com

*.amazon.com

*.adobedtm.com

*.typekit.net

*.demdex.net

*.brightcove.net

*.zencdn.net

*.cloud�are.com

bam.nr-data.net



Adobe Captivate Prime Technical Overview

����

Box Connector Box Zones located
in Frankfurt

�is can be used instead of the Exavault FTP Connector
for Migration as well as User Import, User Skill Export

When customers use Mini Orange as a SSO identity
provider, they can also choose to import all users from
Mini Orange (and keep Prime in sync with the users
they have set up on Mini Orange)

Mini Orange
Connector

Mini Orange

Enables you to import users from Workday into
Prime and to export skill accomplishments of users
in Prime back to Workday

Workday Connector Workday

Enable usage of Blue Jeans as a provider for
Virtual Classrooms. At present, we support only
Blue Jeans meetings (and not Events).

Blue Jeans
Connector

Blue Jeans

Feature Services used Comments
(All these are relevant only for customers who
use them. As of now these features are not
available in the European Instance)


